BEAGLE CREATE LIMITED — TERMS AND CONDITIONS
Version dated June 26

These terms and conditions apply to all Proposals between Beagle Create Limited (the
“Supplier”) and a Client. By accepting a Proposal or making a payment, the Client
agrees to be bound by these terms and conditions. They are published on the Supplier’s
website and incorporated into every Proposal by reference.

Part 1 applies to all Clients unless otherwise stated. Part 2 contains additional rights
that apply only when the Client is a Consumer. Where there is any conflict between the
two Parts, Part 2 prevails for Consumers.

PART 1 — ALL CLIENTS
1. INTERPRETATION
1.1 Definitions
The following definitions apply in these terms and conditions:

Account Manager: the individual nominated by the Supplier as its primary point
of contact for the operational management of the Agreement, as notified to the
Client from time to time.

Agreement: the contract between the Supplier and the Client for the provision of
Services, formed when the Supplier acknowledges acceptance of the Client’s
order and incorporating these terms and conditions, the Proposal, and any
variations agreed in writing.

Build Date: the date agreed in the Proposal for set-up of the Equipment at the
Venue prior to the Event.

Business Day: a day other than a Saturday, Sunday or public holiday in England
when banks in London are open for business.

Business Hours: the period from 9.00 am to 5.00 pm on a Business Day

Client, you, your: the person, firm or company appointing the Supplier to
provide Equipment and Services.

Commencement Date: the date on which the Supplier acknowledges
acceptance of the Client’s order.

Consumer: an individual Client who enters into the Agreement for purposes
wholly or mainly outside their trade, business, craft or profession. The additional
rights in Part 2 apply only to Consumers.



Contract Price: the total price (excluding VAT) for the provision of Equipment
and Services as set out in the Proposal.

Data Protection Legislation: all applicable laws relating to the protection of
personal data and the privacy of individuals, including the UK GDPR, the Data
Protection Act 2018 and the Privacy and Electronic Communications Regulations
2003 (S/2003/2426), and any subordinate legislation made under them, as
amended or re-enacted from time to time.

Deliverables: any recording of the Event made by the Supplier and any other
documents or materials provided by the Supplier to the Client in relation to the
Services.

Equipment: the items of equipment listed in the Proposal, all substitutions,
replacements or renewals of such equipment and all related accessories as the
Supplier may determine.

Event: the event referred to in the Proposal.
Event Period: the period from the Build Date to the Take Down Date.

Dry Hire: equipment hire only, with no service level or operational support from
the Supplier; the Client assumes full responsibility for the Equipment from
delivery.

Intellectual Property Rights: patents, utility models, rights to inventions,
copyright and neighbouring and related rights, moral rights, trade marks and
service marks, business names and domain names, rights in get-up and trade
dress, goodwill and the right to sue for passing off or unfair competition, rights in
designs, rights in computer software, database rights, rights to use, and protect
the confidentiality of, confidential information (including know-how and trade
secrets), and all other intellectual property rights, in each case whether
registered or unregistered and including all applications and rights to apply for
and be granted, renewals or extensions of, and rights to claim priority from, such
rights and all similar or equivalent rights or forms of protection which subsist or
will subsist now or in the future in any part of the world.

Payments: the payments made by or on behalf of the Client for the provision of
Services.

Proposal: the written proposal prepared by the Supplier setting out the Services,
Equipment, Contract Price, and key dates for the Event.

Risk Period: the period during which the Equipment is at the sole risk of the
Client, running from delivery of the Equipment until the Supplier retakes



possession of the Equipment at the end of the Event Period or on earlier
termination.

Services: the services described in the Proposal, which may include event
production, technical support, equipment hire, and related services.

Supplier, we, us, our: Beagle Create Limited, with its registered address at Unit 8
Great North Business Park, Axus Close, Upper Caldecote, Biggleswade, SG18
9GH, company registration number 12049641 and VAT number 325 1875 03.

Take Down Date: the date agreed for the removal of the Equipment from the
Venue following the Event.

UK GDPR: has the meaning given in section 3 (10) (as supplemented by section
205(4)) of the Data Protection Act 2018.

VAT: value added tax chargeable under the Value Added Tax Act 1994.
Venue: the location at which the Event is to be held.

Wet Hire: equipment hire where the Supplier also provides personnel to operate,
maintain or assist with the operation of the Equipment for the Event Period, as
expressly agreed in the Proposal.

1.2 Interpretation
Unless the context otherwise requires:

1.2.1 a person includes a natural person, corporate or unincorporated body
(whether or not having separate legal personality) and that person’s legal and
personal representatives, successors and permitted assigns.

1.2.2 areference to a company shall include any company, corporation or other
body corporate, wherever and however incorporated or established.

1.2.3 areference to one gender shall include a reference to the other genders.

1.2.4 areference to a statute or statutory provision includes all subordinate
legislation made under it and all amendments, extensions or re-enactments
from time to time.

1.2.5 areference to writing or written includes email.
1.2.6 references to clauses are to clauses in these terms and conditions.

1.2.7 any words following the terms including, include, in particular, for example
or any similar expression are illustrative and do not limit the sense of the words
preceding them.



2. BASIS OF AGREEMENT

2.1 An order placed by the Client constitutes an offer by the Client to purchase
Services in accordance with these terms and conditions.

2.2 Any samples, drawings, descriptive matter, advertising or descriptions in the
Supplier’s catalogues, brochures or website are issued for the sole purpose of
giving an approximate idea of the Services and Equipment described in them.
They have no contractual force.

2.3 These terms and conditions apply to the exclusion of any other terms that the
Client seeks to impose or incorporate, or which are implied by trade, custom,
practice or course of dealing.

2.4 Any quotation given by the Supplier is not an offer and is only valid for a
period of 14 Business Days from its date of issue unless otherwise stated.

2.5 If the Client wishes to change the Proposal, it must give notice to the Account
Manager, who will advise whether the change is possible. The Supplier will notify
the Client of any consequential changes to the Contract Price, timing or other
matters. Any variation will be documented in writing in accordance with clause
21.

2.6 The Client acknowledges that it is a business customer unless itis a
Consumer as defined in clause 1.1. Business customers do not have the
cancellation rights set out in Part 2 and have different rights where there is a
problem with the Services. Where a term applies only to business customers or
only to Consumers, this is clearly stated.

3. PROVISION OF SERVICES

3.1 The Supplier shall supply the Services in accordance with the Proposalin all
material respects and shall perform the Services with reasonable care and skill.
The Supplier’s insurance obligations in connection with the Services are set out
in clause 7.9.

3.2 The Supplier reserves the right to amend the Services if necessary to comply
with any applicable law, regulatory requirement or any reasonable requirement
of the Venue, or where the amendment will not materially affect the nature or
quality of the Services. The Supplier will notify the Client of any such
amendment.

3.3 The Supplier will use reasonable endeavours to meet any performance dates
specified in the Proposal, but such dates are estimates only. Time is not of the
essence for the Supplier’s obligations under the Agreement.



3.4 To the extent that the Supplier’s performance of its obligations is prevented or
delayed by any act or omission of the Client or the Venue (including any failure to
provide access, facilities, information or approvals required under clause 6.2),
the Supplier will not be in breach of the Agreement or liable for any resulting loss.
The Supplier will be entitled to an extension of time equal to the delay caused
and to recover from the Client any additional costs reasonably incurred as a
result.

4. EVENT PERIOD

4.1 Unless the Agreement is terminated earlier in accordance with these terms
and conditions, the Event Period continues until the Equipment is removed from
the Venue on the Take Down Date.

5. PAYMENTS

5.1 The Client shall pay the Payments to the Supplier in the amounts and on the
dates set out in the Proposal. The Payments shall be made in pounds sterling by
direct transfer to the bank account nominated by the Supplier.

5.2 All Payments are exclusive of VAT and any other applicable taxes and duties,
which shall be payable by the Client at the prevailing rate.

5.3 If the rate of VAT changes between the date of the Proposal and the date the
Supplier supplies the Services, the Supplier will adjust the VAT rate accordingly
unless the Client has already paid in full before the change takes effect.

5.4 All amounts due under the Agreement shall be paid in full without any set-off,
counterclaim, deduction or withholding (other than any deduction or withholding
of tax as required by law). This clause applies to business customers only.
Consumers’ statutory rights of set-off are not affected.

5.5 If the Client fails to make a payment by the due date, the Supplier may,
without limiting its other remedies:

5.5.1 charge interest on the overdue sum from the due date until payment,
whether before or after judgment, accruing daily at 4% per year above the Bank
of England base rate (or at 4% per year if the base rate is below 0%); and

5.5.2 suspend all or part of the Services until payment has been made in full.

5.6 The Supplier will provide reasonable advance notice before suspending
Services under clause 5.5.2 and will notify the Client of the price adjustment (if
any) that applies during any period of suspension.



6. DELIVERY AND INSTALLATION

6.1 The Supplier shall deliver the Equipment and will use all reasonable
endeavours to do so by the Build Date.

6.2 To facilitate delivery and installation, the Client shall (or shall procure that the
Venue shall) at its sole expense provide all requisite materials, facilities, access
and suitable working conditions to enable delivery and installation to be carried
out safely and expeditiously including any materials, facilities, access and
working conditions specified in the Proposal.

6.3 If the Client or the Venue fails to accept delivery of the Equipment when the
Supplier tenders delivery, then except where such failure results from the
Supplier’s own breach:

6.3.1 the Equipment shall be deemed to have been delivered at 9.00 am on the
date the Supplier tendered delivery; and

6.3.2 the Supplier may store the Equipment until the Client takes possession and
may charge the Client for all reasonable costs and expenses of doing so,
including insurance.

7. TITLE, RISK AND INSURANCE

7.1 The Equipment shall at all times remain the property of the Supplier, and the
Client shall have no right, title or interest in or to the Equipment (save the right to
use it during the Event Period in accordance with the Agreement).

7.2 Risk of loss, theft, damage or destruction of the Equipment passes to the
Client on delivery and remains with the Client throughout the Risk Period until
the Supplier retakes possession of the Equipment.

7.3 Insurance obligations
During the Risk Period, the Client shall, at its own expense, obtain and maintain:

7.3.1 insurance of the Equipment to a value not less than its full replacement
value comprehensively against all usual risks of loss, damage or destruction by
fire, theft or accident, and such other risks as the Supplier may from time to time
reasonably nominate in writing;

7.3.2 insurance for such amounts as a prudent owner or operator of the
Equipment would insure for, to cover any third-party or public liability risks
arising in connection with the Equipment; and

7.3.3 insurance against such other or further risks relating to the Equipment as
may be required by law, together with such other insurance as the Supplier may



from time to time reasonably consider necessary and advise to the Client in
writing,

provided that, where the Equipment is supplied on a Dry Hire basis, the Client is
solely responsible for ensuring that all EQuipment is insured from the moment it
leaves the Supplier’s possession untilit is inspected on return. The Supplier
accepts no responsibility for the Equipment or how itis used on Dry Hire.

7.4 Allinsurance policies obtained by the Client under clause 7.3 shall be
endorsed to provide the Supplier with at least 14 days’ prior written notice of
cancellation or material change (including any reduction in coverage or policy
amount) and shall, on the Supplier’s request, name the Supplier as loss payee in
relation to any claim relating to the Equipment. The Client is responsible for
paying any deductibles on claims under such policies.

7.5 If the Client fails to effect or maintain any required insurance, the Supplier
may take out and maintain the same, pay any necessary premiums, and recover
the cost from the Client as a debt due.

7.6 The Client shall, on demand, supply the Supplier with copies of insurance
certificates, details of cover, and proof of premium payment.

7.7 The Client shall give immediate written notice to the Supplier in the event of
any loss, accident or damage to the Equipment during the Client’s possession or
use of the Equipment.

7.8 All monies received by the Client from any insurer or third party in settlement
of any claim relating to the Equipment shall be held on trust for the Supplier and
paid to the Supplier on demand. The Client shall not compromise or settle any
such claim without the Supplier’s prior written consent.

7.9 The Supplier shall, throughout the Event Period and when providing the
Services, maintain at its own expense insurances with reputable insurers as is
reasonable and customary for a business providing services of the nature of the
Services. The Supplier shall, on the Client’s reasonable written request, provide
evidence of the insurances maintained under this clause, including certificates
of insurance and confirmation that premiums have been paid.

8. CLIENT’S RESPONSIBILITIES
8.1 During the term of the Agreement, the Client shall:

8.1.1 procure that the owners and/or operators of the Venue shall at all times co-
operate with the Supplier and comply with the Client’s obligations under these
terms and conditions;



8.1.2 keep the Equipment at all times at the Venue and the Client shall not move
or attempt to move any part of the Equipment to any other location without the
Supplier’s prior written consent;

8.1.3 permit the Supplier or its authorised representatives to enter the Venue or
any premises at which the Equipment may be located, at all reasonable times
and on reasonable notice, for the purpose of inspecting the Equipment;

8.1.4 not sell or offer for sale, underlet or lend the Equipment or allow the
creation of any mortgage, charge, lien or other security interest in respect of it
without the Supplier’s prior written consent;

8.1.5 not do or permit to be done any act or thing that will or may jeopardise the
right, title or interest of the Supplier in the Equipment;

8.1.6 not suffer or permit the Equipment to be confiscated, seized or taken out of
its possession or control under any distress, execution or other legal process, but
if the Equipment is so confiscated, seized or taken, the Client shall notify the
Supplier immediately and the Client shall at its sole expense use its best
endeavours to procure an immediate release of the Equipment and shall
indemnify the Supplier on demand against all losses, costs, charges, damages
and expenses incurred as a result;

8.1.7 deliver up the Equipment at the end of the Event Period or on earlier
termination of the Agreement and allow the Supplier and its representatives
access to the Venue or any premises where the Equipment is located for the
purpose of removing the Equipment;

8.1.8 ensure that the Equipment is operated only by trained and competent
personnelin accordance with any operating instructions provided by the
Supplier;

8.1.9 not use the Equipment for any unlawful purpose; and

8.1.10 ensure that at all times the Equipment remains identifiable as the
Supplier’s property and, wherever possible, ensure that a visible sign to that
effect is attached to the Equipment.

8.2 The Client acknowledges that the Supplier shall not be responsible for any
loss of or damage to the Equipment arising out of or in connection with any
negligence, misconduct, accident, misuse and/or mishandling of or involving the
Equipment or otherwise caused by the Client, the Venue or their respective
officers, employees, agents and contractors or their customers and their
employees and delegates, and the Client shall indemnify the Supplier on
demand against all liabilities, costs, expenses, damages and losses (including
any direct, indirect or consequential losses, loss of profit, loss of reputation and



all interest, penalties and legal costs calculated on a full indemnity basis)
suffered or incurred by the Supplier arising out of any such negligence, misuse or
mishandling, and against all losses otherwise arising from any failure by the
Client to comply with these terms and conditions.

8.3 In all cases of Dry Hire, Wet Hire or full service, the Supplier cannot be held
responsible for software updates. While every effort will be made to ensure
devices are up to date, the Supplier cannot guarantee that software providers will
notissue an update during the hire period.

9. LIABILITY

9.1 Subject to clause 9.2, and without prejudice to Consumers’ rights under Part
2, the Supplier’s maximum aggregate liability for breach of the Agreement or
arising out of the performance of the Services (including liability for the acts or
omissions of its employees, agents and subcontractors), whether in contract,
tort (including negligence), misrepresentation or otherwise, shall not exceed the
Contract Price. This clause applies to business customers only.

9.2 Nothing in the Agreement excludes or limits:

9.2.1 either party’s liability for death or personal injury caused by its negligence;
9.2.2 either party’s liability for fraud or fraudulent misrepresentation; and

9.2.3 any other liability that cannot legally be excluded or limited.

9.3 These terms and conditions set out the full extent of the Supplier’s
obligations and liabilities in respect of the Services. Subject to clause 9.2, and
except as expressly stated in these terms and conditions, all conditions,
warranties and other terms that might otherwise be implied by statute, common
law or otherwise (including as to quality or fitness for a particular purpose) are
excluded to the fullest extent permitted by law. This clause applies to business
customers only.

9.4 Subject to clause 9.2, the Supplier shall not be liable under the Agreement
for any: (a) loss of profit; (b) loss of revenue; (c) loss of business; (d) loss of
anticipated savings; (e) loss of or damage to goodwill; or (f) indirect or
consequential loss or damage, however caused, even if foreseeable. This clause
applies to business customers only.

9.5 The Client shall have no claim against the Supplier for innocent or negligent
misrepresentation or negligent misstatement based on any statementin the
Agreement.

9.6 The Supplier shall have no liability to the Client:



9.6.1 inrelation to any failure by the Venue to comply with its obligations or any
act or omission by the Venue;

9.6.2 for the cost of repairing any pre-existing faults or damage to the Venue that
the Supplier discovers while providing the Services if the Supplier is providing
services at a Venue that is the Client’s property.

10.TERMINATION

10.1 Without affecting any other right or remedy available to it, the Supplier may
terminate the Agreement with immediate effect by written notice to the Client if:

10.1.1 the Client fails to pay any amount due under the Agreement on the due
date for payment and remains in default not less than 7 Business Days after
being notified in writing to make such payment;

10.1.2 the Client commits a material breach of any term of the Agreement which
breach is irremediable or (if such breach is remediable) fails to remedy that
breach within a period of 7 Business Days after written notice;

10.1.3 the Client repeatedly breaches the Agreement in such a manner that
reasonably justifies the opinion that its conduct is inconsistent with it having the
intention or ability to give effect to the terms of the Agreement;

10.1.4 the Client: suspends or threatens to suspend payment of its debts; is
unable to pay its debts as they fall due; admits inability to pay its debts; is
deemed unable to pay its debts within the meaning of section 123 of the
Insolvency Act 1986; commences negotiations with creditors with a view to
rescheduling debts or makes any proposal for or enters into any compromise or
arrangement with its creditors; a petition is filed, a notice is given, a resolution is
passed or an order is made for or in connection with the Client’s winding up; the
Client applies to court for or obtains a moratorium under Part A1 of the
Insolvency Act 1986; an application is made or an order is made for the
appointment of an administrator over the Client; or a receiver is appointed over
any of the Client’s assets;

10.1.5 a creditor or encumbrancer of the Client or the Venue attaches or takes
possession of, or a distress, execution, sequestration or other such process is
levied or enforced on or sued against, the whole or any part of the Client’s or the
Venue’s assets and such attachment or process is not discharged within 14 days;

10.1.6 the Client (being an individual) is the subject of a bankruptcy petition,
application or order, or dies, or by reason of illness or incapacity becomes
incapable of managing their own affairs; or



10.1.7 any event occurs, or proceeding is taken, with respect to the Clientin any
jurisdiction that has an equivalent or similar effect to any of the events in clauses
10.1.4to0 10.1.6.

10.2 For the purpose of clause 10.1.2, material breach means a breach
(including an anticipatory breach) that is serious in the widest sense of having a
serious effect on the benefit that the Supplier would otherwise derive from: (a) a
substantial portion of the Agreement; or (b) any of the obligations set out in
clause 8. In deciding whether a breach is material, no regard shall be had to
whether it occurs by accident, mishap, mistake or misunderstanding.

11. CONSEQUENCES OF TERMINATION
11.1 On expiry or termination of the Agreement for any reason:

11.1.1 the Supplier’s consent to the Client’s possession of the Equipment
terminates immediately;

11.1.2 the Supplier may, by its authorised representatives, without notice and at
the Client’s expense, enter the Venue or any premises where the Equipment is
located and retake possession of the Equipment;

11.1.3 the Client shall ensure the safe and proper storage of the Equipment until
it has been collected by the Supplier; and

11.1.4 without prejudice to any other rights or remedies, the Client shall pay the
Supplier on demand: (a) all Payments and other sums due but unpaid at the date
of demand together with interest accrued under clause 5.5; and (b) any costs
and expenses incurred by the Supplier in recovering the Equipment or collecting
sums due (including storage, insurance, repair, transport, legal and remarketing
costs).

11.2 On termination under clause 10.1, or following any repudiation of the
Agreement by the Client accepted by the Supplier, without prejudice to any other
rights or remedies of the Supplier, the Client shall pay to the Supplier on demand
a sum equal to the whole of the Payments that would (but for the termination)
have been payable for the remainder of the Event Period, less a discount for
accelerated receipt as follows:

11.2.1 more than 90 days before the Event: 75% of the remaining Payments;
11.2.2 31 to 90 days before the Event: 50% of the remaining Payments;
11.2.3 0 to 30 days before the Event: no discount (100% payable).

11.3 The sums payable under clause 11.2 shall be agreed compensation for the
Supplier’s loss and shall be payable in addition to the sums under clause 11.1.4.



11.4 Termination or expiry of the Agreement does not affect any rights, remedies,
obligations or liabilities that have accrued up to the date of termination or expiry
of the Agreement, including the right to claim damages in respect of any breach
that existed at or before the date of termination or expiry.

12. INTELLECTUAL PROPERTY RIGHTS

12.1 All Intellectual Property Rights in or arising out of or in connection with the
Services (other than Intellectual Property Rights in any materials provided by the
Client) are owned by the Supplier.

12.2 The Supplier grants to the Client a fully paid-up, worldwide, non-exclusive,
non-transferable, royalty-free, perpetual and irrevocable licence to copy the
Deliverables (excluding materials provided by the Client) for the purpose of
receiving and using the Deliverables.

12.3 The Client shall not sub-license or assign or otherwise transfer the rights
granted by clause 12.2.

12.4 The Client grants the Supplier a fully paid-up, non-exclusive, royalty-free,
non-transferable licence to copy and modify any materials provided by the Client
in connection with the Event for the purpose of providing the Services.

12.5 The Client shall indemnify the Supplier against all liabilities, costs,
expenses, damages and losses (including any direct, indirect or consequential
losses, loss of profit, loss of reputation and all interest, penalties and legal costs
(calculated on a full indemnity basis) and all other professional costs and
expenses) suffered or incurred by the Supplier arising out of or in connection with
any claim made against the Supplier for actual or alleged infringement of a third
party’s Intellectual Property Rights arising out of or in connection with the
Supplier’s use of any materials supplied by the Client in connection with the
Event. This clause 12.5 shall survive termination of the Agreement.

13. DATA PROTECTION AND DATA PROCESSING

13.1 Both parties will comply with all applicable requirements of the Data
Protection Legislation. This clause 13 is in addition to, and does not relieve,
remove or replace, a party’s obligations under the Data Protection Legislation.

13.2 For the purposes of the Data Protection Legislation, the Client is the data
controller and the Supplier is the data processor (as those terms are defined in
the Data Protection Legislation).

13.3 The Supplier shall, in relation to any personal data processed in connection
with the Services:



13.3.1 process that personal data only on the written instructions of the Client
unless the Supplieris required by applicable law to process it otherwise, in
which case the Supplier shall promptly notify the Client before performing such
processing (to the extent permitted by law);

13.3.2 implement appropriate technical and organisational measures to protect
against unauthorised or unlawful processing and against accidental loss,
destruction or damage to personal data;

13.3.3 ensure that all personnel who have access to personal data are subject to
appropriate confidentiality obligations;

13.3.4 not transfer any personal data outside the United Kingdom unless the
prior written consent of the Client has been obtained and the transfer is made in
compliance with the UK GDPR and the Data Protection Act 2018, including by
relying on an adequacy regulation made by the Secretary of State, standard data
protection clauses approved by the Information Commissioner, or such other
transfer mechanism as is permitted under applicable Data Protection
Legislation;

13.3.5 assist the Client, at the Client’s cost, in responding to any request from a
data subject and in ensuring compliance with obligations relating to security,
breach notifications, data protection impact assessments and consultations
with supervisory authorities;

13.3.6 notify the Client without undue delay on becoming aware of a personal
data breach;

13.3.7 at the written direction of the Client, delete or return personal data and
copies to the Client on termination of the Agreement unless required by
applicable law to retain it;

13.3.8 send a copy of any Deliverable containing personal data to the Client
within 7 Business Days of the Event, following which the Supplier shall destroy
any copies from its systems; and

13.3.9 maintain complete and accurate records and information to demonstrate
its compliance with this clause 13.

13.4 Information about how the Supplier uses personal data is set out in the
Supplier’s Privacy Notice, available on the Supplier’s website at Privacy Policy -

Beagle Create.

14. FORCE MAJEURE

14.1 Neither party shall be in breach of the Agreement or liable for delay in
performing, or failure to perform, any of its obligations if such delay or failure
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results from events, circumstances or causes beyond its reasonable control (a
Force Majeure Event). The affected party shall be entitled to a reasonable
extension of time for performing its obligations.

14.2 The affected party shall notify the other as soon as reasonably practicable
on becoming aware of a Force Majeure Event.

14.3 If the period of delay or non-performance continues for more than 30 days,
the party not affected may terminate the Agreement by giving not less than 7
days’ written notice to the affected party.

14.4 Where a Force Majeure Event affects the Services, any sums paid by the
Client in advance for Services not yet provided at the date of termination will be
refunded, less a reasonable deduction for costs already incurred or committed
by the Supplier up to that date.

15. CONFIDENTIAL INFORMATION

15.1 Each party undertakes that it shall not at any time disclose to any person
any confidential information concerning the business, affairs, customers, clients
or suppliers of the other party or of any member of its group of companies,
except as permitted by clause 15.2.

15.2 Each party may disclose the other party’s confidential information:

15.2.1 to its employees, officers, representatives, or advisers who need to know
such information for the purposes of exercising the party’s rights or carrying out
the party’s obligations under the Agreement, provided that such persons are
bound by equivalent confidentiality obligations; and

15.2.2 as may be required by law, a court of competent jurisdiction or any
governmental or regulatory authority.

15.3 No party shall use the other party’s confidential information for any purpose
other than to perform its obligations under the Agreement.

16. PUBLICITY AND IMAGERY

16.1 Subject to clause 16.2, no party shall make, or permit any person to make,
any public announcement (whether by social media or any other means)
concerning the existence, subject matter or terms of the Agreement, the Event,
or the relationship between the parties, without the prior written consent of the
other party (such consent not to be unreasonably withheld or delayed), except as
required by law, any governmental or regulatory authority or any court of
competent jurisdiction.



16.2 The Supplier shall be entitled to use set imagery relating to the Eventin its
own publicity materials unless the Client notifies the Supplier in writing that it
does not agree to such use. In using such imagery the Supplier shall not disclose
any of the Client’s confidential information.

17. COMPLAINTS AND DISPUTE RESOLUTION

17.1 The Supplier operates a complaints procedure. In the first instance, any
complaint should be directed to the Account Manager. The Supplier will
acknowledge complaints promptly and endeavour to resolve them as quickly as
possible.

17.2 Where the Client is a Consumer, it may also seek to resolve a dispute
through an approved alternative dispute resolution (ADR) scheme without going
to court. Details of available ADR schemes can be obtained by contacting the
Supplier.

17.3 Use of ADR is voluntary and does not affect either party’s right to pursue
court proceedings. For Consumer clients, the courts of the country in which they
are resident may have jurisdiction to hear any claim (see clause 22).

18.GENERAL

18.1 Entire agreement. These terms and conditions, together with the Proposal
and any agreed variations, constitute the entire agreement between the parties
with respect to their subject matter and supersede all previous agreements,
promises, assurances and understandings between them, whether written or
oral. For business customers only, each party acknowledges that it has not relied
on any statement, promise, representation, assurance or warranty that is not set
out in the Agreement, and has no claim for innocent or negligent
misrepresentation or negligent misstatement based on any statement in the
Agreement.

18.2 Variation. No variation of the Agreement is effective unless itis in writing
and signed on behalf of both parties.

18.3 Severance. If any provision or part-provision of the Agreement is or
becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that
shall not affect the validity and enforceability of the rest of the Agreement. If any
provision is deleted, the parties shall negotiate in good faith to agree a
replacement provision that, to the greatest extent possible, achieves the
intended commercial result of the original provision.

18.4 Waiver. A waiver of any right or remedy is only effective if given in writing
and shall not be deemed a waiver of any subsequent right or remedy. Failure or



delay in exercising any right or remedy shall not prevent or restrict its further
exercise.

18.5 Assignment. The Client may not assign or transfer any benefit, interest or
obligation under the Agreement without the Supplier’s prior written consent. The
Supplier may assign or transfer any of its rights and obligations under the
Agreement to any person to which it transfers that part of its business to which
the Agreement relates, provided it gives prior written notice to the Client. If the
Clientis a Consumer, any such transfer will not affect the Consumer’s rights
under the Agreement.

18.6 Third-party rights. Except for any third-party purchaser, the Contracts
(Rights of Third Parties) Act 1999 does not apply to the Agreement. The parties’
rights to rescind or vary the Agreement are not subject to the consent of any
other person.

18.7 No partnership or agency. Nothing in the Agreement is intended to, or shall
be deemed to, establish any partnership or joint venture between any of the
parties, constitute any party the agent of another party, or authorise any party to
make or enter into any commitments for or on behalf of any other party. Each
party confirms it is acting on its own behalf and not for the benefit of any other
person.

18.8 Further assurance. At its own expense, each party shall execute and deliver
such documents and perform such acts as may reasonably be required for the
purpose of giving full effect to the Agreement.

19. NOTICES

19.1 Any notice given under or in connection with the Agreement shall be in
writing and shall be:

19.1.1 delivered by hand or sent by pre-paid first-class post or other next-
working-day delivery service at its registered office (if a company) or its principal
place of business; or

19.1.2 sent by email to the address specified in the Proposal.
19.2 A notice shall be deemed received:

19.2.1 if delivered by hand, at the time the notice is left at the proper address, or,
if delivered outside Business Hours, at 9.00 am on the next Business Day;

19.2.2 if sent by post, at 9.00 am on the second Business Day after posting; and

19.2.3 if sent by email, at the time of transmission, or, if that time falls outside
Business Hours, at 9.00 am on the next Business Day.



19.3 This clause does not apply to the service of any proceedings or other
documents in any legal action or any arbitration.

20. RIGHTS AND REMEDIES

20.1 Except as expressly provided in these terms and conditions, the rights and
remedies provided are in addition to, and not exclusive of, any rights or remedies
provided by law.

21. VARIATION PROCEDURE

21.1 Any variation to the Agreement, including changes to the Proposal, the
Contract Price, the Event dates or the scope of Services, must be agreed in
writing and signed on behalf of both parties before it takes effect.

22. GOVERNING LAW AND JURISDICTION

22.1 The Agreement and any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with it or its subject matter or
formation is governed by and construed in accordance with the law of England
and Wales.

22.2 Each party irrevocably agrees that the courts of England and Wales shall
have exclusive jurisdiction to settle any dispute or claim arising out of orin
connection with the Agreement or its subject matter or formation. This clause
applies to business customers only.

22.3 For Consumers, nothing in this clause affects the Consumer’s right to bring
proceedings in the courts of the country in which they are resident, or the
Supplier’s right to bring proceedings against the Consumer in the courts of the
country in which they are resident.



PART 2 — ADDITIONAL CONSUMER RIGHTS

This Part applies only where the Client is a Consumer (as defined in clause 1.1 of Part
1). Where there is any conflict between Part 1 and Part 2, Part 2 prevails. These rights
are in addition to, and do not affect, any other rights the Consumer may have at law. The
Consumer Rights Act 2015 gives Consumers important rights in relation to Services,
and these terms and conditions do not seek to exclude or restrict those rights.

1. SUPPLIER RESPONSIBILITY TO CONSUMERS

1.1 If the Supplier fails to comply with these terms and conditions, the Supplier is
responsible to the Consumer for loss or damage that is a foreseeable result of
the Supplier breaking the Agreement or the Supplier failing to use reasonable
care and skill.

1.2 Loss or damage is foreseeable if it is obvious that it will happen or if, at the
time the Agreement was made, both parties knew it might happen.

1.3 The Supplier is not responsible to the Consumer for loss or damage that is:
(a) unexpected in the sense that it was not obvious that it would happen and
nothing the Consumer said before the Agreement was made meant the Supplier
should have expected it; (b) caused by a Force Majeure Event, as long as the
Supplier has complied with clause 14 of Part 1; or (c) avoidable, meaning
something the Consumer could have prevented by taking reasonable action.

1.4 The Consumer’s rights under the Consumer Rights Act 2015 are not affected
by these terms and conditions. In particular: (a) if the Services are not performed
with reasonable care and skill, the Consumer may ask the Supplier to repeat or
fix the Services (at no extra cost) or, if that is not possible or the Supplier fails to
do so within a reasonable time, receive a refund for Services that have not been
properly performed; (b) if a price for the Services was not agreed in advance,
what the Consumer is asked to pay must be reasonable; and (c) if a time for the
Services was not agreed in advance, the Services must be performed within a
reasonable time.

2. RIGHT TO CANCEL (DISTANCE AND OFF-PREMISES CONTRACTS ONLY)

2.1 This clause applies only where the Agreement is a distance contract or an
off-premises contract within the meaning of the Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013 (CCRs). An
Agreement concluded after a Proposal agreed by email or other distance means
is likely to be a distance contract. The Supplier will confirm the applicable
position with the Consumer on request.

2.2 Where this clause applies, the Consumer has a legal right to change their
mind about the Agreement and receive a refund within 14 days of the day the



Supplier confirms acceptance of the order (the cancellation period), subject to
the exceptions in clause 2.3.

2.3 Theright to cancel does not apply once: (a) the Services have been fully
completed, even if the cancellation period is still running; or (b) the Supplier has
started to perform the Services with the Consumer’s express agreement before
the end of the cancellation period and the Consumer acknowledged that the
right to cancel would be lost on completion of the Services.

2.4 To exercise the right to cancel, the Consumer must inform the Supplier by a
clear statement before the end of the cancellation period. The Consumer may
use the Model Cancellation Form at the end of these terms and conditions but is
not required to do so.

2.5 If the Consumer cancels under this clause: (a) the Supplier will refund any
Payments received from the Consumer as soon as reasonably practicable and in
any event within 14 days of receiving the cancellation notice, using the same
payment method the Consumer used (no fee will be charged for this refund); (b)
if the Consumer asked the Supplier to begin performing the Services during the
cancellation period, the Supplier may deduct from the refund a reasonable
amount for the Services supplied up to the point of cancellation; and (c) any
Equipment delivered will be collected by the Supplier at its own expense.

3. CONSUMER'’S RIGHT TO END THE AGREEMENT FOR CAUSE

3.1 The Consumer may end the Agreement immediately and receive a full refund
for any Services not yet provided if: (a) the Supplier has told the Consumer about
an upcoming change to the Services or these terms and conditions that the
Consumer does not agree to; (b) the Supplier has notified the Consumer of an
error in the price or description of the Services and the Consumer does not wish
to proceed; (c) the supply of Services is likely to be significantly delayed because
of a Force Majeure Event; or (d) the Consumer has a legal right to end the
Agreement because of something the Supplier has done wrong.

4. CONSUMER ENDING THE AGREEMENT WHERE THE SUPPLIER IS NOT AT FAULT

4.1Even where the Supplier is not at fault and the Consumer has no right to
cancel under clause 2, the Consumer may end the Agreement before the Event
by contacting the Account Manager. The Agreement will end immediately.

4.2 If the Consumer ends the Agreement under this clause: (a) the Supplier will
refund any sums paid in advance for Services not yet provided; and (b) the
Supplier will deduct from any refund, or charge the Consumer for, the
cancellation amounts set out at clause 11.2 of Part 1, which are reasonable



compensation for the Supplier’s net costs. These amounts will be confirmed in
writing to the Consumer before deduction.

5. HOW TO END THE AGREEMENT

5.1 To end the Agreement, the Consumer should contact the Account Manager
by phone or email at the details in the Proposal. Alternatively, the Consumer may
complete and return the Model Cancellation Form at the end of these terms and
conditions.

5.2 The Supplier will confirm receipt of any notice to end the Agreement in writing
and will set out the next steps, including the return of any Equipment and the
amount of any refund due.

6. CHANGES TO THE SERVICES

6.1 The Supplier may make minor changes to the Services to reflect changes in
relevant laws or regulatory requirements, or to make minor technical
adjustments or improvements that do not affect the Consumer’s use of the
Services.

6.2 If the Supplier needs to make more significant changes to the Services, it will
notify the Consumer in advance. If the Consumer does not agree to those
changes, the Consumer may end the Agreement under clause 3 and receive a
refund for any Services paid for but not received.

7. SUSPENSION OF SERVICES

7.1 The Supplier may suspend the Services to deal with technical problems,
update the Services to reflect changes in law, or make changes to the Services
as notified to the Consumer. The Supplier will contact the Consumer in advance
unless the problem is urgent or an emergency.

7.2 If the Supplier suspends the Services, or gives notice that it will suspend
them, for more than 30 days, the Consumer may contact the Account Manager
to end the Agreement and receive a refund for any Services paid for but not yet
received.

8. PROBLEMS WITH THE SERVICES

8.1 If there is a problem with the Services, the Consumer should contact the
Account Manager at the details in the Proposal as soon as possible.

8.2 The Supplier honours its legal duty to supply Services that conform in all
material respects with the description in the Proposal and that are performed
with reasonable care and skill. The Consumer Rights Act 2015 gives the
Consumer the following rights: (a) if the Services are not performed with



reasonable care and skill, the Consumer may ask the Supplier to repeat or fix the
Services at no extra cost; if the Supplier cannot do so, or fails to do so within a
reasonable time and without significant inconvenience to the Consumer, the
Consumer may claim a price reduction of up to 100% of the Contract Price; (b) if
the price for the Services was not agreed in advance, what the Consumer is
asked to pay must be reasonable; and (c) if the time for performing the Services
was not agreed in advance, the Services must be performed within a reasonable
time.

9. LIMITATION OF LIABILITY TO CONSUMERS

9.1 The Supplier’s liability to Consumers is not limited or excluded in the ways
described in clauses 9.1 (liability cap), 9.3 (exclusion of implied terms) or 9.4
(exclusion of consequential loss) of Part 1. Those clauses apply to business
customers only.

9.2 The Supplier’s liability for losses the Consumer suffers as a result of the
Supplier breaking the Agreement is limited to losses that were a reasonably
foreseeable consequence of the Supplier’s breach, subject always to the non-
excludable liabilities set out at clause 9.2 of Part 1.

9.3 The Supplier is not responsible for losses suffered by the Consumer in
connection with the Consumer’s trade, business, craft or profession.

10. FAIRNESS OF THESE TERMS AND CONDITIONS

10.1 These terms and conditions have been drafted to comply with Part 2 of the
Consumer Rights Act 2015, which requires that all terms in consumer contracts
are fair and transparent.

10.2 A term is unfair if, contrary to the requirement of good faith, it causes a
significant imbalance in the parties’ rights and obligations to the detriment of the
Consumer. Any term found to be unfair will not be binding on the Consumer, but
the rest of the Agreement will continue in force.

10.3 If a Consumer believes that any term in these terms and conditions is
unclear or unfair, they should raise this with the Account Manager in the first
instance.



MODEL CANCELLATION FORM (FOR CONSUMERS ONLY)

Complete and return this form only if you wish to withdraw from the Agreement under
clause 2 of Part 2 (right to cancel distance and off-premises contracts).

To: [XX], [registered address], [email address]

I/We [*] hereby give notice that I/We [*] cancel my/our [*] agreement for the supply of
Services in connection with [specify title of the Event],

Name of Consumer(s):

Address of Consumer(s):

Signature of Consumer(s) (only if this form is notified on paper):
Date

[*] Delete as appropriate.



